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July Agenda
Title                                     Start  Duration 

Call to Order 
• Roll Call and Introductions 
• Approval of June Meeting Minutes 
• July Agenda and Objectives 
Kaakpema “KP” Yelpaala, Chair

12:00  5 mins 

Announcements 
● OeHI Updates-eHealth Commission Updates
● Decision Items & Action Items

Dianne Primavera, Lt. Governor and Director of the Office of Saving People Money on Health Care
Stephanie Pugliese, Director, Office of eHealth Innovation (OeHI) 
eHealth Commission Members 

12:05  5 mins 

Rural Connectivity Initiative Update and Discussion
John Kennedy, Rural Connectivity Lead, OeHI

12:10 35 mins

Colorado Health IT Roadmap Refresh Status
Digital Health Initiative Update and Discussion
Ashley Heathfield, Digital Health Lead, OeHI
Stephanie Pugliese, Director, OeHI

12:45 35 mins

Public Comment Period 1:20 5 mins

Closing Items
• Closing Remarks
• Open Discussion 
• Recap Action Items 
• Adjourn Public Meeting 
Kaakpema “KP” Yelpaala, Chair

1:25 5 mins 



Opening Remarks
Dianne Primavera, Lt. Governor and Director of 

the Office of Saving People Money on Health Care
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Announcements
OeHI and eHealth Commission Updates

● eHealth Commission Updates
○ HYBRID August meeting: Please join us in person!

● OeHI is hiring! Please help spread the word!
○ Operations and Special Projects Coordinator (closes 7/17)
○ Technical Project Coordinator 

 

https://www.governmentjobs.com/careers/colorado/jobs/4565758/operations-and-special-projects-coordinator
https://www.governmentjobs.com/careers/colorado/jobs/3719066/project-coordinator-hybrid-location-denver-co


Rural Connectivity Program Updates
John Kennedy, Rural Connectivity Lead, OeHI
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▪ Provider Sustainability Payments Timeline

▪ 1st payments were sent out on 3/1
▪ Next annual payments will be 8/1/24 
▪ Update on Account Receivable Recoupment

▪ Right Sizing the Capital Construction Budget we have been 
utilizing for the first phase of the project

▪ Future Maintenance and Operations Budget
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▪ Solutions for ease of reporting to remove the burden of reporting from the 

rural providers
▪ Environmental Scan 

▪ Second Phase of Rural Providers
▪ Identifying those outliers who service the rural population and should be 

part of the Program

▪ Enhanced/Upgraded Network Security
▪ Rural facilities are vulnerable to ransomware attacks

▪ EHR/EMR Sustainability
▪ Ongoing costs are an issue

▪ Rural HIT Steering Committee Brainstorm Mural (Outlined in following slides)

https://app.mural.co/t/oehi3208/m/oehi3208/1705016279870/271ce15aa75076081bdbdd76c8d01a2ed4c3f837?sender=u837cd8de831e5e4e1e0d0988
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Phase 2 Brainstorming: Mural Breakout
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Phase 2 Brainstorming: Mural Breakout
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Phase 2 Brainstorming: Mural Breakout
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Phase 2 Brainstorming: Mural Breakout
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▪ Rural Communities

▪ How can we further help rural communities through the Rural Analytics 
Program?

▪ How can the State assist our rural facilities’ network security?

▪ EHR/EMR Sustainability

▪ How can the State Assist Rural Facilities who need to move off of their EHR?

▪ What sustainable EHR/EMR options currently exist?



Colorado Health IT Roadmap Refresh
Ashley Heathfield, Digital Health Lead, OeHI

Stephanie Pugliese, Director, OeHI
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Roadshow Updates: OeHI Visits So Far

22 Hospitals, behavioral health 
groups, health clinics, and 
libraries

~$6,000
Spent in local communities 

32 Total healthcare staff 
engaged Dark Green = where listening sessions have been held

Blue = where OeHI has already visited
Green = where OeHI is confirmed to go

*Note that there is overlap between where OeHI has been and 
where listening sessions took place
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Roadshow Updates: Listening Sessions

22 Community-based 
organizations that hosted 
listening sessions

$126,000
Funding to community-based organizations

198 Community members participated

88 Healthcare staff participated

46 CBO staff participated8 Languages hosted listening sessions 

332 Total people reached

Organizations offered participants incentives such as $75 gift cards, meals, childcare, etc.
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Roadshow Updates

What we are hearing so far:
● Medicare Advantage is a huge problem for rural providers, and reimbursement 

from commercial payers 
● One of the biggest barriers in adopting health IT is cost of technology and keeping 

existing technology up to date/running
● Federal and state reporting requirements is a huge burden 



SLIDE TITLE

18

Roadshow Updates

Next Steps
● Start analyzing the data gathered through the listening sessions into themes to 

inform the Health IT Roadmap update
● Continue conducting OeHI site visits across the state

Do you have hospital or clinic contacts in these regions? If 
so, let us know!
● Pikes Peak region (El Paso and Teller)
● North Central region (Morgan, Weld, Washington, Logan)
● Southeast region (Crowley, Bent, Otero, Prowers)



Digital Health Program Updates
Ashley Heathfield, Digital Health Lead, OeHI
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NW CO Telehealth Study

What we did
Phone survey of 800 adults 
in Northwest/Western 
Colorado to examine:

● How Coloradans in this 
part of the state are 
using telehealth 
services

● The barriers to using 
those services, and 

● What benefits and 
concerns would be 
most effective in 
messaging

Why
● Northwest/Western 

Colorado sees lower 
telehealth utilization
○ 22% vs 34.7%

● Current statewide 
data doesn’t allow 
for drilling down to 
uncover 
perceptions/barriers 
at a local level

● Local knowledge 
could drive local 
change
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NW CO Telehealth Study

Telehealth Use ● 28% of respondents were unaware 
that their provider offers an online 
portal that they can access

● 38% said they have used Remote 
Patient Monitoring (RPM) or similar 
services
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NW CO Telehealth Study

Benefits of telehealth

Respondents aged 70+ and those making less than 
$25k/year less likely to agree with any of these, 
particularly that telehealth prevented a trip to the 
doctor
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NW CO Telehealth Study

Non-telehealth users
More than 1 in 4 respondents (28%) do not 
use telehealth services. 21% say their 
provider doesn’t offer them, but they’d be 
willing to use them if offered. 
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NW CO Telehealth Study

Next Steps
● Use information gleaned from this 

survey to inform a public awareness 
campaign in northwest/western 
Colorado

● Work with local providers to create 
targeted messaging that addresses 
the concerns, barriers, and 
perceived benefits

● Use Connected Nation’s 
Communication Recommendations 
to guide this work
○ Estimated budget: $70,000
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For Commission Input
Do you have hospital or clinic contacts in these regions? If 
so, let us know!
● Pikes Peak region (El Paso and Teller)
● North Central region (Morgan, Weld, Washington, Logan)
● Southeast region (Crowley, Bent, Otero, Prowers)

Reactions to the NW CO Telehealth Study
● Thoughts on this approach?
● Reactions to the data?
● Reactions to next steps?
● Vendor suggested additional data collection in other parts of the state - 

thoughts on this?



Public Comment Period



Closing Remarks


