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Rural communities stand to benefit the most from virtual services, yet rural households are more than
twice as likely to lack internet at home compared to urban households due to availability, poor service,
and affordability. These connectivity issues make it difficult for rural residents to take advantage of
things like telehealth, virtual education, and more, and helps to explain why telehealth use in rural

Colorado is almost half that of urban areas of the eHealth
state.
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Overview & Goals broadband at home
The Colorado State Library (CSL) and the Office of

Innovation (OeHl) partnered to fund rural libraries to increase telehealth access for their communities.
Libraries chose to implement tele-hubs - a private space within the library with strong internet that
patrons can reserve to connect virtually with a healthcare provider - and/or “telehealth kits” where
patrons can borrow the equipment and hot spot to connect with a provider at home. Patrons can get
assistance with setting up and using the technology from library staff. The spaces and kits include
equipment such as:
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This project leverages existing broadband infrastructure and core services that libraries already
provide to address barriers in access to web-enabled devices and lack of comfort or familiarity with
technology. Libraries already bring information and

information technology to their communities by providing:

Strong internet connection
Computers and other equipment
Assistance with using technology
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Invested into public libraries populations under 25,000 telehealth kits or telehubs

Libraries, each serving Different library branches with

For questions, contact Ashley Heathfield at ashley.heathfield@state.co.us or Kieran Hixon at Hixon_K@cde.state.co.us




